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Abstract

Amid the shift to digital banking, Debt Management Systems need intuitive Ul/UX for administrators and officers to reduce errors and
improve efficiency in handling non-performing loans. This project used Figma to conduct user research, create wireframes and high-
fidelity prototypes, and perform real-user usability testing. Real-time collaboration enabled quick iterations, with feedback showing the
new interface significantly reduced data access time and boosted user satisfaction.

Introduction

Digital transformation in banking demands efficient Debt Management Systems to handle large debtor databases and maintain financial
stability. Legacy manual processes often cause high human errors, slow access, and scalability issues. This project focuses on UX/UI design
for bank administrators and officers, replacing complex workflows with intuitive, secure digital solutions using Figma for high-fidelity

wireframes and prototypes to enhance usability and operational efficiency.
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Technology Conclusion & Discussion

The project successfully delivered an intuitive UX/UI
prototype for Debt Management using Figma's iterative
process. Usability testing confirmed reduced data access time,
fewer errors, and higher user satisfaction for bank
admins/officers. Real-time collaboration enabled effective
refinements, proving user-centered design boosts efficiency in

Figdam~ digital banking.
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