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 ABSTRACT 

The Service Management System is a Customer Relationship Management (CRM) tool designed as an 

internal software system for organizational use. Its primary goal is to facilitate business-to-business (B2B) 

customer relationship management and tracking. Other stakeholders and sensitive information are kept 

confidential. The cooperative education student was responsible for managing the entire development 

process of this system, from inception to completion, including team management and customer 

coordination. 

During the project development, the student applied a combination of Agile methodology and 

waterfall methodology to project management. This included planning, budgeting, scheduling, defining the 

project scope, and managing both the team and customer interactions effectively. Additionally, the student 

utilized various technologies such as Golang, Vue.js, MySQL, and frameworks like Fiber (Go), Quasar 

Framework, Tailwind CSS, and Nuxt.js to develop the system. 

The outcome of managing the development process of the service management system resulted in 

a fully functional and efficient system that significantly improved the workflow of the company's customer 

relations department. 
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