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ABSTRACT

This Cooperative Education project presents the development of a web-based message and order
management system integrating LINE Official Account with the Order Plus platform by BINDZER TECH CO., LTD. The
system addresses operational inefficiencies caused by switching between multiple platforms for customer
communication and order processing. By providing a unified chat interface, merchants can manage conversations
and orders within a single system, thereby reducing workflow interruptions and minimizing data recording errors.

The system was developed using Vue.js for the frontend and Nest.js for backend services, with TypeScript
ensuring data consistency and security. MongoDB was employed as a NoSQOL database to support flexible and
scalable data storage. The results demonstrate that the system enhances response efficiency, streamlines order

management processes, and improves overall operational performance for online merchants.
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