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ABSTRACT

In the era of rapid digital transformation in banking, an effective Debt Management System is essential for
maintaining financial stability and efficiently managing large portfolios of non-performing loans (NPLs). Legacy
systems, being complex and cumbersome, often cause human errors, extended processing times, and lower
operational efficiency for bank administrators and loan officers. This project focuses on UX/Ul design tailored for
bank administrators and credit officers, replacing outdated legacy processes with intuitive, secure, and practical
digital solutions. The user-centered design process began with user research to identify pain points and core
needs, followed by wireframing for information architecture, high-fidelity prototyping in Figma, and concluded with
real-user usability testing for feedback and iterative refinement. Usability testing showed that the new interface
significantly reduced data access and management times, improved task accuracy, minimized human error, and
substantially increased user satisfaction. Using Figma as the primary tool enabled fast iterations, delivering an
interface that blends aesthetic appeal with robust functionality while meeting enterprise-level banking security

and operational standards.
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