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ABSTRACT

The Tenant Management System is developed to support shopping center tenants by facilitating financial
transactions, notification, employee management, coupon scanning, issue reporting, and access to mall
announcements through secure web and mobile platforms.

As the system involves critical business operations and financial data requiring high accuracy, software testing
is essential to ensure system quality, correctness, and stability prior to deployment.

Throughout the development process, Manual Testing was conducted to validate user requirements, verify
core system functionalities (Functional Testing), and ensure data accuracy. Defects were systematically identified
and reported to prevent potential issues in real-world usage. This testing process reduces operational risks and

supports the delivery of a stable, secure, and reliable system.
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